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First Year Student Satisfaction Survey 2022 - 2023

As part of its satisfaction surveys, USJ has conducted a survey among its one year students for the
2022-2023 academic year, in order to provide answers aimed at improving the quality of its services
and orientation.

The survey was administered via the Internet between between May and July 2023, among a
population of 2224 young students. 328 students responded to the survey, giving a response rate of
14.7%.

The tested and validated online questionnaire contained 45 questions covering various aspects,
including the selection of university and program, academic integration and performance of new
students, student life (sports, associations, etc.), accompanying policy, information sources, general
information, and finances.

Responses to open ended items (qualitative data) were grouped into themes and coded to facilitate
quantitative analysis.

All faculties / institutions

Number of students Number of participants Answer rate

2224 328 14.1%

Methodological note: percentages are calculated excluding non-response

Socio-demographic charactertistics of participants

32.0% 68.0%

O O Average age
18.8

Exercise of remunerated activity

(1)
Yes, occasionally, No, 68.8%

Yes, part-time 18.5%
job, 11.2%

Yes, full-time b

job, 1.5%




Evaluation of the living conditions in terms of financial resources

Very satisfying: I have no financial difficulties in . 5.0%
meeting all my needs e

Somewhat satisfying: the essentials are assured, o
. 56.2%
but I am careful with my expenses.
Somewhat unsatisfying: I'm having trouble o
. 30.4%
«making ends meet

Not satisfying at all: I consider my situation o
precarious - 8%

Funding of studies

Rate in %
Parents 89.2%
Yourself I 7.7%
Financial aid granted by the Office of financial aid at - 46.2% 85-1%
UsJ e -
Scholarship granted by USJ on the basis of non-social . 13.5%
criteria 70
of participants wouldn't have
Employee | 1.5% been able to attend USJ without
the financial aid
Other financial aid or scholarship I 6.5%
Parents
Parents that attended higher At the university:

education than baccalaureate

mUS)
. ",
%, %

58.1% s 66.2% s 72.8% 84.3% Other university, in Lebanon
4
my Y
11.9% 5.2% Other university, Abroad
Father Mother Father Mother

Actual situation of parents

Wrking

Unemployed / seeking work I 4.6%
Retired - 9.6%

Inactive (out of the labor market) . 5.4%

Long term sick/disabled I 3.1%

Deceased I 4.2%

Other | 1.2%3




I- Higher education steering

Number of universities other than USJ where an admission has been applied

No university 36.3%
. . . USJ was the first
Two universities _ 19.2% 10 1%
Three universities or more _ 22.3%

Importance of each of the reasons down below on the choice of the major/program

B Very important = Important Not important = Not important at all

The program guarantees better job opportunities 59.8%

The program guarantees better international. 61.6%

It's the major of your choice 60.7% 8.2%

Guidance from relatives and friends 26.5%

USJ orientation sessions [ A7 32.6%

USJ student guides EBERIZS 29.0%
Class schedule and course timetable 26.2%
Easiness of accessing the program 15.9%

Unable to enroll in your first choice major 27.7%

You didn't know other programs to choose 24.1%

Importance of each of the reasons down below in the decision to join USJ

H Very important = Important Not important = Not important at all

Good academic reputation 70.4%

=

Jesuit university 23.5%

Francophone university 14.3% 6%

USJ graduates gain admission to top professional schools 66.5% .99

Availability of the major you're interested in 61.3% .69

Opportunities for internship and practical experiences 53.4% 12.2%

0%

Affordable tuition fees 46.0% 9.8% .4%

Scholarships and financial aids 57.6% 10.7%.5%

ll

Contact with a teacher / administrative staff at USJ

23.8%

Visit of a USJ representative to your school WRIAZ 30.8%

The orientation counselor at USJ S ERLZS

Guidance from a relative or a friend

Guidance from a high school teacher/responsible 27.7%

Visit to the campus

Geographic proximity of the campus 19.8%

Visibility of USJ online (Website, Facebook...) 23.5%




II- Information sources

Visit the website of USJ

Never, 5.5% Not aware, 2.3%

Regularly, 39.2¢

10.9%

of respondents follow USJ pages and accounts
on social networks (Facebook, LinkedIn,
Twitter, YouTube, Instagram, ...)

Most prefered way to be informed

Alumni Network
Member of the interactive platform —
AlumniUSJ

Member consult

J 2.6%
regularly

B 13.9%
B s
I

Frequency of visiting USJ pages and accounts
on social networks (Facebook, LinkedIn,
Twitter, YouTube, Instagram, ...)

Regularly, 12.9%

Member consult from
time to time

Member do not consult

Not a member

Not aware 22.7%

Not aware, 6.5%

Never,
17.8%

Email 73.8%

Website |l 2.3%

Displaying at the institutionin [l 3.2%
Social media [l 6.8%

University screens [l 2.3%

Administration [ 11.7%

I11- Satisfaction

Respondents' satisfaction with

The tuition fees at USJ in relation to the quality of
teaching

Very satisfied,
11.9%

Somewhat
dissatisfied,
22.3%

Very dissatisfied
3.2%

The tuition fees at USJ in relation to
other universities

Very satisfied,
16.5%

Somewhat
dissatisfied...

Very dissatisfied
6.5%



67.6%

Of participants know classmates in high school who would have liked
to attend USJ but couldn't afford it

Global satisfaction

Your experience rating in:

B Very satisfying = Somewhat Satisfying Somewhat dissatisfying = Very dissatisfying = Not aware

Admission process 26.6% 8% 0.7%

Counseling Service (Physiological support service) gy

Career and Placement Office JRWAYZ

Information and orientation service of your faculty 24.5% .59

Social Services Department 14.4%

Student Life Department pIIREZS 11.5%

USJ in mission JELZ
OVl 16.2%

Sports Department jBEZA

Care Center (dental, ...) |§WAZ

Chaplaincy / Pastoral GRS

I - pician, 3.1%
D Somenhat pleasant, $9.0%

Somewhat unpleasant, 6.5%

Generally speaking, how
would you describe the
general atmosphere at
USJ?

' Very unpleasant, 1.4%

I . 45.7%
Did you feel welcomed I Rather yes, 47.5%

at the university? Rather not, 5.0%
B No,1.8%

Overall, how satisfied [T somenhacsaisied, 60.1%

i 2
have you been in USJ? Somewhat dissatisfied, 5.4%

' Very dissatisfied, 1.8%

81.8% of participants recommand USJ to a
friend




Orientation and information

43.9% Was it useful?

of participants contacted the Information

I ves, 52.1%

and Orientation Service of USJ during e ’
0,

their high school senior years through its T Rather yes, 40.5%

different platforms . Ratherno, 6.6%
I No,0.8%

Way of communication used to contact the Information and Orientation service:

l',‘ l',‘ l',’ ",‘
51.8% s 43.5%5 18.1% 34.9% s
g »

E-mail Phone Whatsapp \iisit to the
locals
21 9‘7 Did you get the information you were looking for?
«J /0
of respondents participated in the — Yes, 44.3%
Open days of USJ P Rather yes, 50.8%
~ Rather no, 3.3%
B No,1.6%
32 1% Did you get the information you were looking for?

o I ves, 50.5%
of respondents participated in the ’
orientation session organized by P Rather yes, 42.9%

the Information and Orientation Rather no, 6.6%
service
8 60/ Are you satisfied with this experience?
U/0

I Very satisfied, 45.8%
e somewnhat satistied, 50.0%
S Somewhat dissatisfied, 4.2%

of respondents attended to open
classes at USJ before their
inscription

To what extent do you agree with the following statements?

B Strongly Agree ® Somewhat Agree = Somewhat Disagree ® Strongly Disagree ® Do not apply / Not aware

The orientation guides were informative 2 WAZS .0-
The Information and Orientation service visit to my o o
school helped me to better know USJ ez _
The USJ Information and Orientation service is better
. P 17.6% 8.6%
than other universities in Lebanon



The orientation staff were welcoming and helpful

. Yes,335%

SO Rather yes, 39.6%
Rather no, 0.7%

[ No,1.1%

P Do not apply, 25.2%

The Orientation and Information service:
EYes = Rather yes Rather no = No

Helped you to better understand the academic o
. . . 28.1% .6 .
expectations of the university

Gave you information about student services 27.3% 10.4% 0

Gave you information about students life on 21.9%
campus e

91% of respondents felt that the Information and Orientation Service made the
admission process easier for them

In your institution (Faculty, Institute or School)

Attend the pre-entry days

If yes, did it give you information about student
services?

I o You weren't aware of it [N 70.4%,
I rather yes, 47.1%

Rather no, 3.4%

If not, Why?

You couldn't come - 20.8%

No need to come l 8.8%
I No, 1.7%

Reception condition

m Strongly Agree = Somewhat Agree Somewhat Disagree = Strongly Disagree
You are satisfied with the display of practical

information: schedules, deadlines for filling 15.1% I.S%
applications
The administrative staff helped you 11.5%'0%



Your experience rating in:

H Very satisfying = Somewhat Satisfying = Somewhat dissatisfying = Very dissatisfying = Not aware

Acces to computers 27.7% 10.4% o

Acces to software 25.5%

®
i

Acces to a connextion Internet/Wifi reliable and fast on the
campus
Arrangement of facilities for people with disabilities or with
special needs

14.0%

20.5% 9.0%

Classrooms

Laboratories and computer labs 3K L78 8.3%

Library resources 28.4% 9.0%

Gym and sports installations FUXSZS 12.9%

Food quality and variety of cafeteria menu 20.9%

Modernity and cleanliness of facilities and equipment 12.6%

Outdoor space 12.9%
Dortoirs JEKAZS

Parking [ V7S

To what extent is the registration in the university courses easy?

Extremely easy, Rather difficult,
24.5% 8.3%
mei Extremely
difficult, 4.3%

IV- Accompanying policy

33 5% of respondents indicated that their institution (faculty, institute or
- school) had assigned support for them

i'-1:9-(}"-'0:;;;;;;;ts-s;:g'l:;;;;::&?s;-'-'-'-'-'-'-'-'-'-'-'-'-'-'-'-'-i
/ /
! Who? Why? !
i i 50.0¢
E Your tutor - 40.9% Academic question(s) or Problem(s) _ %o E
/ /
! Professor - 27.3% Administrative question(s) or Problem(s) - 27.3% !
! - !
| Administrative staff - 40.9%  Need for information about the university - 22.7% |
/ /
i Administrative staff I 4.5% Demotivation, thinking about dropping o i
’ out, desire to be reoriented 4.5% ’
! Student Life Department - 18.2% Work organisation (seeking advices for !
| university integration, working methods, - 22.7% '
i educational advice,..) i
q q o
/ SULERILE R - 13.6% Personnel difficulties (disease, housing, 40.9% /
! money, family,...) e !
E E

Vo o o o 7 oy & = — — — — — — — — — — — — — — — — — — — — — — — — — — o—



V- Learn english

Score on the English placement test

C,
26.4%

A, 16.7%

This level correspond to your actual English language skills

21.6%, Somewhat yes,
somewhat no

35.7%,

4.8%, 1 don’t
know

Satisfied with your English Language course(s)

I Very satisfied, 17.1%

Satisfied, 17.8%
Okay, 16.4%
Unsatisfied, 5.6%
Very unsatisfied, 5.9%

D,
11.2%

E; 8 F,

3.3%1.1%

_ I did not take English language courses yet, 37.2%

VII- Propositions and comments

Improving the student atmosphere by offering more social
activities, green spaces, and comfortable break areas.

Modernizing campus buildings and infrastructure.

== =N

Providing a more modern and up-to-date teaching approach.

Better supporting and informing students. 'n'
Creating better relationships between students and instructors w

Adapting optional courses to students' interests and needs. 'n‘ 'H"n‘ 4' 2_4%

Integrate more courses in English to meet students needs ‘i‘ ’i\ 3,1.8%

Improving communication of grades and exam results. 'n' ’i"ﬂ‘ ’i"i‘ ’i 8, 4.8%

Reducing class sizes to enhance learning. 'n‘

Enhancing financial support for students in need and monitoring
scholarships.

Improving the schedule.

Avoiding online courses.

TP H 1271%

T
THT] 8,48%
]
e

improving cafeteria quality.

=Q'=i°

Opening the gym and enhancing sports facilities.

Others.

' 6,3.6%
THT1 1,65%

T
T
T
Offering a greater variety of food, extending opening hours, and ,i,
T
T
T

Satisfaction: gratitude, encouragement, continuation.



