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I- GENERAL INFORMATION

Degree – Highest degree obtained

Number of instructors Nbr of respondents Response rate

384 222 57.8%

Satisfaction survey for Instructors-Researchers 2023-2024

As part of its satisfaction surveys, the Office of the Vice-Rector for Academic Affairs at Saint Joseph's 
University Beirut (USJ) has conducted a satisfaction survey among tenured faculty members for the 2023-
2024 academic year.
The survey aims to assess the level and reasons for faculty members' satisfaction with USJ and their 
institution, improve the quality of teaching and student learning, consolidate existing research and services, 
and increase the sense of belonging to the University.
The survey was administered via the Internet between January 24 and March 27, 2024, to a population of 
384 faculty members. 222 responded to the survey. 

57.8%

The tested and validated online questionnaire contained 117 questions, covering faculty member profiles, 
USJ's mission and governance, institutional management, teaching and learning, research, support and 
resourcing, working environment and conditions, and general feedback and suggestions.

All faculties / institutions

41.9% 58.1%

9.0%

75.7%

14.4%

0.9%

Habilitation à diriger des
recherches (HDR)

PhD

Master

Bachelor



Employment at USJ

Grade Tenure

I teach/mentor students enrolled in a Years of experience at USJ

222, 100.0%
Tenured

Instructor (TI)

28.5%

27.1%

27.6%

15.8%

0.9%

Professor

Associate Professor

Assistant Professor

Lecturer

Practical Trainer

70.1%

11.3%

18.6%

100%

75%

50%

83.3%

78.4%

48.2%

23.0%

Bachelor

Master

PhD

UD / Certificates 5.4%

4.5%

12.2%

27.5%

50.5%

Less than 2 years

Between 3 and 5 years

Between 6 and 10
years

Between 11 and 20
years

More than 20 years

98.2%

89.6%

66.2%

48.2%

4.5%

1.8%

10.4%

33.8%

51.8%

95.5%

Are you familiar with the Mission Statement of USJ?

Do you take part in any of the lifelong learning sessions
offered by USJ?

Do you take part in any of the cultural activities of USJ 
(Chœur de l’USJ, art exhibitions, conferences, concerts, 

etc.)?
Do you take part in any of the civic engagement initiatives

of USJ (USJ en Mission, USJ Campus Ministry, O7, Al
Mazeed, etc.)?

 14.Are you a member of the USJ Sports Center?

Yes No



II- MISSION AND GOVERNANCE OF USJ

Level of agreement with the following statements:

Level of satisfaction with the following statements:

Level of satisfaction with the following statements:

95.5%

94.1%

92.3%

2.7%

2.7%

6.3%

1.8%

3.2%

1.4%

USJ’s mission contributes to the development of the 
University and its programs

USJ’s mission upholds democratic values, 
communication, dialogue, respect for diversity, a sense 

of belonging and social inclusion

USJ’s mission drives students to be involved in their 
education and their future

Agree Neutral Disagree

78.7%

66.5%

9.5%

18.1%

11.8%

15.4%

Clear promotion procedures for tenured instructors

Clear contract renewal procedures for tenured
instructors

Satisfied Neutral Dissatisfied

80.6%

50.5%

92.3%

92.8%

85.6%

59.9%

82.0%

77.9%

13.5%

30.6%

5.4%

5.9%

10.4%

33.3%

14.0%

18.5%

5.9%

18.9%

2.3%

1.4%

4.1%

6.8%

4.1%

3.6%

Non-discrimination and impartiality when recruiting
new instructors

Involvement of instructors in the USJ decision-making
process

Guarantee of academic and intellectual freedom with
respect for others and ethical rules

Application of ethical standards in teaching and research

Anti-Psychological and Anti-Sexual Harassment Policy

Procedures for complaint handling

Constant optimization of programs

A quality management system in line with the
requirements of national, regional and international

agencies

Satisfied Neutral Dissatisfied



III- INSTITUTIONAL MANAGEMENT
Level of satisfaction with the following statements:

Level of satisfaction with the following statements:

70.9%

82.7%

86.4%

53.2%

56.4%

16.4%

9.5%

5.9%

29.5%

26.4%

12.7%

7.7%

7.7%

17.3%

17.3%

Instructor involvement in institutional objective and
strategy development.

Instructor involvement in program development and
student outcome definition.

Instructor involvement in enhancing teaching quality
and student learning.

Instructor involvement in the selection of the 
Institution’s academic directors.

Instructor involvement in institutional decision-making
processes.

Satisfied Neutral Dissatisfied

85.0%

78.6%

61.8%

73.2%

58.2%

67.3%

85.9%

88.6%

10.5%

15.0%

23.2%

12.7%

23.2%

19.5%

6.8%

5.5%

4.5%

6.4%

15.0%

14.1%

18.6%

13.2%

7.3%

5.9%

Ensuring academic program quality through national
and international diploma recognition.

Regular assessment of academic programs.

Promotion of interdisciplinary approaches (course
pooling, major/minor options, internal co-diplomas).

Student guidance by a tutor or mentor (outside the
framework of internships/dissertations/theses) is a

regular practice within the Institution.

Initiating instructors for the role of tutor/mentor.

Relevance of performance feedback received within the
Institution.

Adherence to ethical standards in the Institution’s 
working environment (respect, communication, etc.).

Continuous focus by the head of the Institution on the
improvement of academic programs development.

Satisfied Neutral Dissatisfied



IV- TEACHING AND LEARNING

Level of satisfaction with the following statements:

of respondents present the 
expected learning outcomes of 

their courses to students

of respondents integrate 
research methodology into 

their courses

of respondents communicate to 
their students a criterion-

referenced assessment grid

Use various modalities to assess the performance of 
your students:

You apply new teaching approaches:

Clarity of Program Learning 
Outcomes.

Student involvement in projects 
and assignments.

Support for students to enhance 
their oral and written skills.

93.6% 88.1% 67.0%

78.9%

75.2%

55.5%

49.5%

89.4%

22.9%

18.8%

78.0%

7.3%

Assessed Practical Work (TPC)

Project

TD

Test

Exams

Field study

Portfolio

Oral presentation

Other

89.0%

42.2%

92.2%

52.8%

60.1%

21.6%

Group work

Experiential learning

Discussion

Simulation

Brainstorming

Other

Satisfied, 92.7%

Neutral, 5.0%

Dissatisfied, 2.3%

Satisfied, 85.3%

Neutral, 11.5%

Dissatisfied, 3.2%

Satisfied, 87.2%

Neutral, 7.8%

Dissatisfied, 5.0%



Alignment of graduating students’ 
profiles with program learning 

objectives.

Fostering a supportive teaching and 
learning environment.

Integration of principles fostering a 
sense of democracy and citizenship 

in teaching practices (when 
possible).

Enforcement of ethical rules 
regarding plagiarism and similar 

offenses among students.

Effectiveness assessment of online 
teaching (E-learning).

Integration of emerging technologies, 
including artificial intelligence.

Transparency and equity in 
assessment procedures for student 

research work (reports, dissertations, 
and PhD theses).

Student use of resources (books, 
journals, digital databases, etc.)

Opportunities for students to 
cultivate leadership skills (in 

courses, projects, supervised work, 
etc.)

Satisfied, 81.7%

Neutral, 13.8%

Dissatisfied, 4.6%

Satisfied, 74.3%

Neutral, 22.9%

Dissatisfied, 2.8%

Satisfied, 66.1%

Neutral, 15.6%

Dissatisfied, 18.3%

Satisfied, 51.8%

Neutral, 25.7%

Dissatisfied, 22.5%

Satisfied, 59.6%

Neutral, 31.7%

Dissatisfied, 8.7%

Satisfied, 88.1%

Neutral, 7.8%

Dissatisfied, 4.1%

Satisfied, 63.8%

Neutral, 15.6%

Dissatisfied, 20.6%

Satisfied, 86.2%

Neutral, 8.7%

Dissatisfied, 5.0%

Satisfied, 89.0%

Neutral, 6.9%

Dissatisfied, 4.1%



V- RESEARCH

Level of satisfaction with the following statements:

Level of satisfaction with the following statements:

68.8%

65.1%

47.4%

55.3%

50.2%

44.2%

46.0%

18.1%

24.2%

32.1%

14.9%

28.4%

34.9%

35.8%

13.0%

10.7%

20.5%

29.8%

21.4%

20.9%

18.1%

The research development strategy at USJ.

Dissemination of the strategy’s action plan within the 
academic community.

Establishment of interdisciplinary projects.

Teaching load distribution to promote research.

Ease of project development.

Simplified procedure for obtaining research grants
(proposal drafting, paperwork, financials, etc.).

Streamlined process for identifying external research
grants.

Satisfied Neutral Dissatisfied

38.1%

52.6%

55.3%

47.0%

77.2%

70.7%

62.8%

34.9%

29.3%

32.6%

40.5%

19.5%

26.0%

25.1%

27.0%

18.1%

12.1%

12.6%

3.3%

3.3%

12.1%

Allocated budget for USJ research funding.

University assistance in research valorization
(publications, conferences, patents, etc.).

Students initiated into Institution-defined themes
through involvement in research spaces.

Doctoral Schools promoting standardized research
strategies.

Dissemination and accessibility of the research project
submission procedure to the Ethics Committee.

Ethics Committee’s contribution to the development of 
research projects.

Overall satisfaction with USJ’s research support.

Satisfied Neutral Dissatisfied



VI- SUPPORT AND RESOURCING

Level of satisfaction with the following statements:

57.7%

77.0%

62.0%

48.4%

80.8%

54.0%

36.2%

65.7%

57.7%

48.4%

63.8%

26.8%

17.4%

24.9%

44.6%

15.0%

31.0%

30.0%

23.9%

31.0%

39.9%

24.4%

15.5%

5.6%

13.1%

7.0%

4.2%

15.0%

33.8%

10.3%

11.3%

11.7%

11.7%

Support for instructors’ mobility within international 
exchange programs.

Relevance and frequency of lifelong learning
opportunities at USJ.

Relevance and frequency of lifelong learning
opportunities within your affiliated Institution.

Discounted tuition fees for instructors pursuing a
degree at USJ.

Support for implementing active teaching methods
and utilizing new technologies.

Opportunities provided by the Research Board to 
enhance instructors’ research productivity.

Adequacy of funds provided for participation in
international conferences and seminars within your

affiliated Institution.

Your involvement in organizing symposiums,
congresses, or conferences within your affiliated

Institution.

Necessity and effectiveness of orientation sessions for
new instructors at the beginning of the academic year.

Effectiveness of the mentoring system for new
colleagues joining USJ within your affiliated

Institution.

Sharing best practices in teaching among colleagues
(proven practices as effective means to achieve set

objectives).

Satisfied Neutral Dissatisfied



VII- WORKING ENVIRONMENT AND CONDITIONS

Level of satisfaction with the following statements:

54.5%

59.4%

48.1%

22.6%

87.3%

80.2%

90.1%

67.5%

64.6%

66.5%

19.4%

17.0%

34.9%

40.6%

7.5%

11.3%

4.7%

16.0%

20.3%

20.3%

26.1%

23.6%

17.0%

36.8%

5.2%

8.5%

5.2%

16.5%

15.1%

13.2%

Adequacy of salaries and employment-related benefits
at USJ (additional benefits, transportation allowance,

educational assistance, etc.)

Consistency of salaries and additional benefits at USJ in
line with the Lebanese labor market.

Quality and cost of social coverage: insurance and
health benefits.

Adequacy of end-of-service indemnity.

Autonomy and independence in your daily tasks.

Collegiality within your Institution.

Your relationship with your administrative supervisor
(Dean, Director, etc.).

Quality of students within your Institution.

Your annual workload conforms to international
standards.

Well-defined and communicated career advancement
prospects.

Satisfied Neutral Dissatisfied



Level of satisfaction with the following statements:

Level of satisfaction with the following statements:

66.0%

52.4%

71.2%

79.2%

67.9%

81.6%

12.7%

27.8%

17.5%

14.6%

24.5%

6.6%

21.2%

19.8%

11.3%

6.1%

7.5%

11.8%

Availability of tools and software for your use.

Digital records for faculty members.

Utility of the instructors’ website.

Efficiency of communication at USJ, internally and
externally (via emails and social networks).

Effectiveness of services provided by the Human
Resources Office.

Suitability of your office for your responsibilities.

Satisfied Neutral Dissatisfied

77.8%

50.9%

40.6%

30.7%

37.3%

88.7%

92.5%

9.9%

31.6%

56.6%

65.1%

33.0%

6.1%

4.7%

12.3%

17.5%

4.2%

29.7%

5.2%

2.8%

Quality and speed of Internet/Wi-Fi connection.

Facilities for people living with disabilities or special
needs.

Quality of sports facilities.

Membership fees at the Sports Center.

Quality of services at the campus cafeteria.

Access to parking facilities.

Campus security.

Satisfied Neutral Dissatisfied



Level of satisfaction with the following statements:

VIII- GENERAL FEEDBACK AND SUGGESTIONS

Level of satisfaction with the following statements:

If yes, would you say you’re satisfied with your relationship 
with the Hôtel Dieu de France Hospital?

of respondents participate in 
academic or research activities 

related to the Hôtel-Dieu de France 
Hospital

82.5%

82.5%

64.2%

51.4%

73.1%

17.0%

17.0%

9.4%

29.7%

9.4%

0.5%

0.5%

26.4%

18.9%

17.5%

Quality and diversity of cultural activities at USJ 
(Chœur de l’USJ, art exhibitions, conferences, concerts, 

etc.).

Civic engagement activities for social assistance, a sense
of citizenship, a place for sharing, reflection, and

exchange (USJ en Mission, USJ Campus Ministry, O7,
Al Mazeed, etc.)

Layout and equipment of classrooms for optimal
learning with new technologies.

Equipment in laboratories for students (materials,
technology, regulations, etc.).

Quality and variety of resources accessible at USJ
(books, journals, digital databases, etc.).

Satisfied Neutral Dissatisfied

21.7%

Très satisfait, 52.2%

Satisfait, 43.5%

Insatisfait, 4.3%

89.5%

88.1%

91.0%

91.0%

4.3%

7.6%

6.2%

4.8%

6.2%

4.3%

2.9%

4.3%

If I had to choose a new profession, I would resume my
career in teaching and research.

I recommend others to apply to USJ.

I recommend young people and their parents to
consider USJ as their higher education choice.

I am generally satisfied at the University.

Agree Neutral Disagree


