
Methodological note: percentages are calculated excluding non-response

Degree

I- Satisfaction with the academic experience

Assessment of the following aspects of your experience at USJ:

Exit Survey 2023-2024

24.4

All faculties / institutions

1695 students participated in this study.

Average age34.9% 65.1%

39.7%

35.1%

32.9%

29.9%

29.0%

32.7%

24.2%

24.4%

55.6%

56.8%

54.0%

56.6%

53.9%

56.2%

57.4%

53.5%

4.2%

7.0%

10.6%

12.2%

14.8%

9.6%

15.3%

16.8%

0.4%

1.2%

2.5%

1.3%

2.4%

1.5%

3.1%

5.3%

The quality of instruction in mandatory courses

The quality of instruction in optional courses

The quality of instruction in language courses

Faculty use of teaching methods

Faculty use of technology

The relevance of the curriculum

The workload of the program

The quality of lab / computer lab experiences

Very satisfying Somewhat Satisfying Somewhat dissatisfying Very dissatisfying

46.7%

30.4%

10.4%

2.7%

3.2%

4.5%

2.2%

Bachelor's degree

Master

Engineering

Pharmacy

Dentistry

Medicine

Doctorat



Degree of satisfaction during your exchange program

Have you been sufficiently trained at USJ in the following job search techniques?

To what extent do you agreethat your education at USJ helped developing and improving 
these skills:

Did you study abroad as part of the exchange program or a students’ outgoing mobility period?  

34.0%

40.1%

41.2%

43.2%

45.5%

40.4%

44.2%

41.8%

42.1%

30.7%

50.2%

49.4%

45.9%

49.7%

48.7%

49.6%

48.4%

48.3%

48.9%

46.9%

13.8%

8.8%

10.7%

6.2%

5.0%

9.0%

6.6%

8.7%

7.8%

17.5%

1.9%

1.6%

2.1%

4.9%

Digital skills

Teamwork skills

Working with people from diverse backgrounds and
cultures

Analytical and problem-solving skills

Independent thinking

Written communication skills

Oral communication skills

Planning skills

Develop lifelong learning skills

Entrepreneurship skills

Strongly agree Somewhat agree Somewhat disagree Strongly disagree

66.2%

51.5%

54.4%

30.9%

41.2%

36.0%

2.2%

5.1%

2.2%

The overall experience

The academic experience

Mobility opportunities offered by USJ

Very satisfying Somewhat Satisfying Somewhat dissatisfying Very dissatisfying

37.7%

45.3%

27.6%

28.1%

28.9%

25.8%

34.2%

25.8%

46.7%

Presentation of CVs

Online research

Job interview

Yes, sufficiently Yes, but not sufficiently No

Yes, 8.0%

No, but I wish I had, 
43.7%

No, 48.3%



II- Accompanying policy

Why ?

Assessment of the following aspects of your experience at USJ:

Quality of academic advising 
and guidance
(Motivation, Orientation, Work 
organization: working methods, 
educational advice, Personnel 
difficulties, etc.)

(Administrative question(s) or 
Problem(s), information about the 
university, etc.)

Quality of adninistrative 
advising and guidance

Availability & interaction with 
teaching staff

Availability & interaction with 
administrative staff

53.7% of respondents indicated that their institution (faculty, institute or school) 
had assigned support for them

of respondents sought support at USJ21.9%
Who ?

Very satisfying, 29.4%

Somewhat Satisfying, 53.0%

Somewhat dissatisfying, 13.0%

Very dissatisfying, 4.5%

Very satisfying, 37.9%

Somewhat Satisfying, 53.1%

Somewhat dissatisfying, 7.3%

Very dissatisfying, 1.8%

Very satisfying, 40.9%

Somewhat Satisfying, 51.8%

Somewhat dissatisfying, 6.0%

Very dissatisfying, 1.3%

Very satisfying, 31.7%

Somewhat Satisfying, 54.7%

Somewhat dissatisfying, 10.6%

Very dissatisfying, 2.9%

47.6%

49.5%

38.4%

2.2%

12.1%

14.0%

5.9%

8.9%

Your advisor

Professor

Administrative staff

The chaplain

Student Life Office

Counseling Service

Career and Placement
Office

Financial Aid Office

64.8%

37.6%

21.2%

9.7%

23.7%

37.4%

Academic question(s) or problem(s)

Administrative question(s) or
problem(s)

Need for information about the
university

Demotivation, thinking about
dropping out, desire to be reoriented

Work organization (seeking advices 
for university integration, working 
methods, educational advice, …)

Personnel difficulties (disease, 
housing, money, family, …)



III-Evaluation of USJ Services and Facilities and Overall satisfaction

Degree of satisfaction

Degree of satisfaction

How would you rate the quality of USJ services?

of participants benefited from a 
scholarship granted by USJ on the 

basis of non-social criteria

Overall, are you satisfied with the tuition fees at USJ 
in relation to the quality of teaching?

Overall, are you satisfied with the tuition fees 
at USJ compared to those of other 
universities?

of participants benefited from a 
financial aid at USJ based on 

social criteria

34.3%

18.7%

17.5%

20.6%

25.3%

22.7%

19.1%

22.2%

18.2%

17.0%

19.4%

54.9%

28.6%

38.3%

40.4%

41.8%

41.9%

33.3%

37.5%

34.8%

31.3%

37.2%

6.5%

7.3%

8.8%

8.2%

11.3%

9.0%

3.9%

3.2%

5.2%

3.8%

2.9%

2.9%

42.6%

33.3%

28.6%

16.2%

23.3%

43.1%

36.0%

40.0%

46.5%

39.5%

Admissions process

Counseling service

Career and Placement Office

Student Information and Orientation Office

Financial Aid Office

Student Life Office

USJ en mission

O7

Sports Office

Care Center

Chaplaincy / Pastoral

Very satisfying Somewhat Satisfying Somewhat dissatisfying Very dissatisfying Not aware

Very satisfied, 
16.0%

Somewhat satisfied, 
56.9%

Somewhat 
dissatisfied, 21.8%

Very dissatisfied, 5.3%

52.4%

21.9%

Very satisfied, 
19.9%

Somewhat 
satisfied, 58.6%

Somewhat dissatisfied, 
18.2%

Very dissatisfied, 3.2%

Very satisfied, 36.7%

Somewhat satisfied, 

Somewhat dissatisfied, 12.8%

Very dissatisfied, 3.7%

Very satisfied, 53.2%

Somewhat satisfied, 37.9%

Somewhat dissatisfied, 6.5%

Very dissatisfied, 2.4%



Please rate each of the following aspects of your student life experience at USJ:

Do you visit the website of USJ?

Are you satisfied with the level of student’s involvement in the decision-making process?

Do you follow USJ pages and accounts on 
Social media (Facebook, Linkedln, Twitter, 

YouTube, Instagram, …)?

How often do you visit USJ pages and accounts on 
Social media?

Member of the USJ Alumni interactive platform

18.6%

19.7%

22.2%

27.9%

17.9%

17.9%

19.9%

16.1%

32.6%

41.2%

48.4%

49.9%

36.8%

35.6%

34.8%

28.2%

4.0%

8.8%

10.1%

5.1%

7.2%

7.1%

3.1%

4.0%

3.2%

3.2%

43.7%

27.2%

15.0%

14.2%

34.9%

36.1%

40.9%

50.1%

Activities organized by the Pastoral / Chaplaincy

Campus social activities / Student events and clubs

Campus life, social environment and atmosphere

Respect for the expression of diverse beliefs

Sports activities

Students’ clubs

Leadership and volunteerism (O7/USJ en mission)

Student Life Office activities (MYP, Debate, Daraj 
Yasouiyi…)

Very satisfying Somewhat Satisfying Somewhat dissatisfying Very dissatisfying Not aware

23.4%

21.9%

54.7%

57.3%

16.1%

15.9%

5.8%

4.9%

At the Faculty/Department level

At the University level

Very satisfying Somewhat Satisfying Somewhat dissatisfying Very dissatisfying

Yes, 
68.0%

No, 
32.0% Consult 

regularly, 
14.4%

Consult from time to time, 
59.4%

Do not consult, 
21.7%

Not aware, 4.5%

Member, consult regularly, 
3.4%

Member, consult from 
time to time, 14.7%

Member, do not 
consult, 14.0%Not member, 37.7%

Not aware, 30.2%

32.3%

61.1%

5.2%

1.4%

Regularly

From time to time

Never

Not aware



How would you rate the quality of USJ facilities?

Overall, how would you rate the quality of:

How often do you visit the Alumni social networks 
pages and accounts on Social media?

Do you follow the Alumni social networks pages 
and accounts on Social media (Facebook, Linkedln, 
Twitter, YouTube, Instagram, …)?

27.1%

25.5%

27.2%

22.1%

24.3%

22.9%

28.9%

22.9%

18.8%

24.0%

28.0%

17.8%

21.7%

58.1%

57.6%

49.9%

60.2%

59.9%

61.5%

59.2%

55.2%

50.7%

58.7%

58.6%

65.6%

50.6%

12.3%

13.4%

16.4%

13.7%

12.9%

11.9%

9.1%

15.2%

17.9%

13.5%

10.6%

9.6%

16.0%

3.4%

6.5%

4.0%

2.8%

3.6%

2.8%

6.7%

12.5%

3.8%

2.8%

7.0%

11.7%

Access to computers

Access to softwares

Access to a reliable and speedy internet connection / WiFi
on campus

Adjustment of the facilities for people with disabilities or
special needs

Classrooms

Labs and computer labs

Library resources

Gym & Sports facilities

Cafeteria’s quality of food / menu variety

Modernity and cleanliness of the facilities

Outdoor space

Dorms

Parking facilities

Very satisfying Somewhat Satisfying Somewhat dissatisfying Very dissatisfying

35.7%

30.5%

33.8%

34.0%

56.9%

54.4%

55.9%

58.2%

6.2%

11.8%

8.5%

6.4%

3.3%

Your academic experience at USJ

Your student life experience at USJ

Your personal development opportunities

Your acquisition of needed skills

Very satisfying Somewhat Satisfying Somewhat dissatisfying Very dissatisfying

Yes, 
25.1% No, 

74.9%

Consult 
regularly, 7.7%

Consult from 
time to time, 

26.4%

Do not consult, 
38.9%

Not aware, 27.0%



Financing your studies at USJ:
Rate in %

IV- Career and Placement Office of USJ

Have you had any contact with the Career and Placement Office of USJ?

Did it offer you?

recommend USJ to a family 
member or a friend

of students who took out a loan to 
finance their studies at USJ are still in 

debt.

Overall, how satisfied have you been in USJ?

Yes, 8.8%

No, 73.6%

Not aware, 
17.6%

58.0% 62.0%

6.0%
8.7%

36.0% 29.3% Yes, and I accepted it

Yes, but I didn’t accept it

No

Un stage Un emploi

Very satisfied, 31.6%

Somewhat satisfied, 61.2%

Somewhat dissatisfied, 6.4%

Very dissatisfied, 0.8%

87.2%

83.5%

23.1%

33.0%

11.4%

2.4%

3.8%

0.2%

Parents

Myself (work)

Scholarship granted on the  basis of social
criteria (Financial aid office at USJ)

Scholarship granted by USJ on the basis of
non-social criteria

Other scholarship

Loan USJ

Other loans

87.2%



Did you participate in the Job Fair organized by the office?

V- Studying English

For what purpose(s)?

4.4%4.1%

Overall satisfaction with training courses at the USJ Career and Placement Office:

TOEFL

6.3% 8.2%
TOEIC

Did you participate in the workshops organized by the office, and to what extent were they useful?

23.0%

OtherIELTS

took a standardized English 
test

56.2%
16.4%

9.2%
20.5%

7.4%

To enroll in a master/PhD program
To apply for a job position

To apply for a visa
Required by faculty/institution

Other

6.8%

28.6%

19.1%

45.5%

Yes, and it helped me find a job

Yes, but I didn’t find a job

No, I wasn’t aware

No

9.5%

11.2%

13.6%

14.7%

14.2%

15.3%

11.9%

11.6%

9.4%

13.3%

16.2%

19.4%

19.1%

17.8%

17.0%

14.0%

12.9%

10.6%

9.3%

8.0%

5.3%

4.9%

7.0%

5.8%

8.0%

8.0%

9.2%

35.3%

32.6%

31.5%

31.4%

32.2%

31.5%

32.4%

32.5%

33.3%

26.0%

25.8%

25.1%

25.1%

24.4%

25.3%

26.8%

27.5%

28.6%

Job search

Interviewing skills

Communication skills

Presentation skills

Leadership skills

Self awareness/ Career decision making

Start your own business

How to create and manage a public «persona» on
social media

Create your own blog

Yes Rather yes Rather no No Did not participate Not aware

Very satisfied, 10.3%

Somewhat satisfied, 31.5%
Somewhat dissatisfied, 7.2%

Very dissatisfied, 1.3%
I have not taken any, 49.7%



Did you take English language courses at USJ and how do you rate your learning?

VI- Internship

Channel of access to internship

90.6%

74.6%

of them were satisfied with 
the quality of internship 

experiences

Did you use any of the following resources to 
prepare for the test?

Did you get the required score 
from the first time you took the 
English test?

of them were helped by the 
university to find the internship

54.7%

of respondents did an internship 
during their studies at USJ

13.1%

46.4%

2.6%

2.2%

19.1%

22.4%

6.5%

27.4%

Career and placement office of USJ

USJ institution / professors

Alumni platform - AlumniUSJ

Participation in USJ competitions

Company Websites

Social Media

Career Services / Career Portals

Personal and Family Connection

21.0%

7.9%
2.8%

56.4%

27.2%

Course to
practice for the

test

Course to
enhance
English

language skills
(outside of

USJ)

Private tutor Personal study USJ courses

Yes, 84.1%
No, 

10.3%

No required 
score, 5.6%

Yes and I 
learned a lot, 

18.4%

Yes and I learned 
okay, 34.9%

Yes and I learned 
a little, 24.0%

No, 22.7%



The internship experience has helped to improve:

VII- Future Prospects

Do you have a paid job? 

If yes,

Channel of access to your job

To what extent do you agree with the following statements?

Have you applied to a graduate program (or graduate / post-graduate program for current 
graduate students)?

32.5%

36.7%

47.6%

37.5%

37.7%

31.6%

16.3%

15.4%

11.4%

13.6%

10.3%

9.5%

The reputation of USJ has helped me finding a job
that I am satisfied with

My diploma has helped me finding a job that I’m 
satisfied with

My current job is in line with my field of study

Yes Rather yes Rather not No

20.2%

10.0%

7.7%

13.0% 4.7%

77.6%

88.2%

90.4%

82.3%

At the same major at USJ

At a different major at USJ

At another university in Lebanon

At another university abroad

Yes, and I was accepted Yes, and I wasn’t accepted No, I didn’t apply yet

Yes, full-time 
job, 15.4%

yes, Part-time 
job, 12.4%

Yes, occasionally, 9.0%

No, 63.2%

6.4%
11.4%

3.2%
9.5%

25.6%

2.7% 2.6% 6.1%
14.4%

43.3%

Career and
placement

office of USJ

USJ institution /
professors

Alumni
platform -
AlumniUSJ

Internship or
other post-
graduate
training

Spontaneous
approach,

sending of CVs

Participation in
USJ

competitions

Participation in
public

competitions

Hiring office /
Career Services
/ Career Portals

Newspapers,
internet or

social networks

Personal and
family

relationships

55.6%

58.2%

59.6%

54.3%

57.9%

37.2%

37.4%

36.5%

39.2%

35.1%

5.5%

3.4%

3.2%

5.3%

5.1%

1.7%

1.2%

1.9%

Teamwork skills

The appreciation of ethical values

The professional development

Time management skills

The link between theory and practice

Strongly agree Somewhat agree Somewhat disagree Strongly disagree



Employer type:

Sector of economic activity of the company:

Why? To what country are you planning to leave?

41.1% of respondents are considering leaving Lebanon

Characteristics of the organizations that employ our our graduate students

6.6%

21.6%

9.8% 8.0%

39.7%

11.7%

2.6%

Public service Liberal
profession

My own
business

Family business Private sector
company

NGO or local
associations

Embassy or
international
organizations

56.1%

66.6%

19.8%

16.4%

24.4%

11.0%

Continue your studies

Work

Emigrate for good

Joining or accompanying a
family member

Economic crisis of 2019

Lack of safety

France, 
29%

Europe, 
31%

Arab (Gulf –
States), 25%

Arab (Non-Gulf), 4%
North America, 

10%

4.0%

6.9%

1.8%

2.4%

11.7%

3.8%

2.4%

7.1%

12.2%

4.0%

28.0%

22.8%

7.2%

0.6%

Agriculture

Industry

Power sector

Buildings and public works

Trade

Hospitality sector

Transportation and communication sector

Financial services

Business services

Administration

Education

Health and social work

Cultural and leisure activities

Household Services


