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Effective communication is at the heart of each healthcare ecosystem. Whether
it's building trust with patients, ensuring informed decision-making, or navigating
complex interpersonal dynamics, healthcare professionals rely on their ability to
communicate clearly, compassionately, and confidently.

This introductory training provides participants with both the human and legal

foundations of communication in the healthcare sector. Through a blend of theory,
discussion,and practical exercises, participants will be equipped to better understand
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Learning Outcomes: training.

« Explain the Patient-Professional-Partnership and list the key elements of such
partnership

« Define patient’s right to information and informed consent
« Define communication

« List and describe the elements of communication

« Explain the process of communication

« Practice communication skills in a clinical setting

Monday, October 20, 2025, 4:00 pm till 9:00 pm
Language: English

400 Modality: On-site

O Training fees: $125

Prerequisite: No prerequisite needed

[ For registration, click here
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